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Please "select” all Vendor/Service Providers that you worked with from January 1, 2022 through December 31,

2022

Answer

17. Univerelty of Califarnia Rizk and Satety Solutions (R38) @ 2.52%
1E. gystamwids Rlsk Management - Genaral Liablity Clalme Handling -

8TT%

15. Systemwids Rizk Managsmant - Emergency Management : 4 85%

¥ Rlek 1t - Envir ntal Health & Safaty : 5.55%

13. 5y Risk nt | ¥) : 10.53%
12. Sadgwick CM3 - CEURMA Worksre' C tion Claime & ator
STE0%

11. PRISM Mambarship Services : 2.

10. Pragalaium, Inc. - Consultant - Minors on Campus Sniing seif

gazasament training - £.43%
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A3

En v Managsment

Liability Claims Handling

2%
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@

o

Percent

1. Aginty Recavery Solutions, Inc. (Agiity) : 1.75%
2. alnant Insurance Sarvicas - C3URMA Insurance Brokarage/Consuting -

5.38%

5. Corey Ingber - WC DoubleFlay - 1.75%

E. Empathia (Black Swan):1.17%
7. Equifaz Workforea Solutions {formsry TALX-UCeXprags) -

5. He R e A e A i etrator - 2 36%

5. Hudson Claime Conaurting [WC) : 5.26%

20% &0 B0%
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-

3_Allant Insurance Services - CSURMA Program aominiefrator - 12.87%

4_Alant Ingurance $arvicas - Workers' Compansatien Conautting : 5.85%

100%



1. Agility Recovery Solutions, Inc. (Agility): Choose the answer that best describes your experience working with e ko B
this service provider. If you cannot rate an item, or it is not applicable, please select N/A.

Responds provnplly ke
inguiriess._- 3 | 75%

B-00%

Ovverall leved of sasfisaclion -
3| 7T5%

Maintaine contact and keeps
e 3| TE%

Actomplishes gosks snd Pronids agh ikt sdvic

objecti_: 3| T5% a_:3]|75%
Handles all mleracons in Cornrmunicales wel boll
.35 BY.5% ocally 03| 75%
Powerad by Al
. PoorfDoes Not Meet . . . .
Question Count Score Fair/Below Expectations Good/Meets ExpectationsVery Good/Above Expectations
Expectations
ds promptly end requests 2 .|

Mazintains contact and keeps campus appraised on important and

2 e. |
pertinent ma
Pravides high quality a 2 .|
Communicates well both orzlly and i g 2 e. |
Handles all interactions in a professional manner 2 B S

and ohjectives and also provides additional

2 e. |
valus
Overall level of sz 2 .|

Average 307
I Comments/Suggestions for Agility Recovery Solutions, Inc. (Agility): &2

03/2023 157114563 More and consistent outreach to campus,




2. Alliant Insurance Services - CSURMA Insurance Brokerage/Consulting: Choose the answer that best describes . k. 2
your experience working with this service provider. If you cannot rate an item, or it is not applicable, please
select N/A.
Responds prompily o
inguiries_.: 347 | 86.67%
BEET%
Orerall level of safiskaction : Mainkaire contact and keaps
36| 90% 50.00% 38.33% o9 3.53 | 8B.33%
0.
Accomplishes goabs and Prenidies Figh guabty advice
objecti_.: 38 | 90% A 373 95.33%
Handles all nleracBions in a Communicales well bolh
i 48T | 96.E7% oraly ... 3.47 | BEATS
Powered by &l
Poor{Does Mot Meet
Question Count Score ) Fair{Below Expectations Good | Meets ExpectationsVery Good/Above Expectations
Expectations
sponds pramptly s 2nd reuests 15 e |

Maintains contact and keeps campus appraised on important and

15 ey |

pertinent matters

Pravides high quality a 2 and assis

communicates well both orzlly and in writing 15 347

accomplishes goals and objectives and also provides ad

value

Owarall level of =z

Average 3.6

Comments/Suggestions for Alliant Insurance Services - CSURMA Insurance Brokerage/Consulting:

02/10/2023 159408805 WERY difficult to

ch out with que: times paymeant by HSR isn't made and the students account goe

usuzlly never hear any typ

01/03/2023 15714563 Alliant team is terrific. Appreciate their efforts to help campus with a variety of issues.

Handles all interactions in & professional mannr 15 = |

to collections.



N/A.
Oreerall lerved of satislaction @
Actomplishes goas and
objecti .- 3.5 ] B7 5%
powerad by &
Question Count
Responds promptly to inguiries and requests 2

3. Alliant Insurance Services - CSURMA Program Administrator: Choose the answer that best describes your W b B
experience working with this service provider. If you cannot rate an item, or it is not applicable, please select

345] BE3E% go gp

Responds promplly

mouiries_..; 3.32| 82.85%

Handles o e raebans ina
.. 1.86 | 92 .05%

Mzintains contact and kEE'PE campus appraised on important and

bord
partinent matters
Provides high guali g
communicates well both orally and in writing bir
Handles all interactions in a =
ACCOmp

r
owarall level of s 2

Average

Comments/Suggestions for Alliant Insurance Services - CSURMA Program Administrator:

0352023 15965167 Thank you for your support.

It would be

have guarterly highlights {newslet

157526035

priorities so this will help fMs be more

van Rin is the BEST!

01102023 15921811 Every interaction and correspondence with the alliznt t2am was excellent and helpful. we see them has our integral, i

01/05/2023 157240534 ws in responsss to coverage inguiries.

0110352023 157114563 See above

355

35

368

2]

345

. widen, or meeting] on insura

82.95%

Mdinins contact and keeps

. 3.23 | 80.E8%
80 E8%

E4%
Prowides high quiiy sdvice
a_: 355 88.64%

Poor/Does Mot Meet

Fair/Below Expectations Good/ Meets Expectationsvery Good [ Above Expectations

Expectations

[+
[y

policies, best practices, upcoming needs from the campusss, services that are underut cial There

& needs through rto campus lsaders.

elligent partner.



&, Alliant Insurance Services - Workers' Compensation Consulting: Choose the answer that best describes your
experience working with this service provider. If you cannot rate an item, or it is not applicable, please select
N/A.

Responds promplly to
inguir B0 08% 1 os;

Croerall leved of satislaction -
562 20.82% 9063

Maintains contact and keeps
=4, .86 | 9E.43%

00
Iﬁrwiﬂdﬂ high cualty sdvioe
a4 100%

100,
Accomplishes goals and
chjecti.... 4 | 100%

56,4
Handles all nleracions in 3 Comrnunicales wel balk
... 3.86 | 96.43% orally . 3.86 | BE43%
Powered by &l
. Poor/Does Mot Meet . .
Question Count SCone Fair/Below Expectations
Expectations
Responds promptly to inquiries and requests 6 &

Maintains contact and keeps campus appraised on important and

pertinent matters

Pravides high guality advice and assistance

communicates well both orally and in writing 7 38K

Handles all interactions in a professional mannar 7 386

Accomplishes goals and objectives and also provides additional

-
P

2 &

value

Owerall level of =

Average 3a7

I Comments/Suggestions for Alliant Insurance Services - Workers' Compensation Consulting:

know they hired 5

iz Alliant's rale in

0W2/2023 157526035

nat guits sure how else & campus is s

01032023 157114563 We miss jack

Deanna is outsia

&lta has really stepped up and performed ex

Good [Meets ExpectationsVery Good/above Expectations




5. Corey Ingber - WC DoublePlay: Choose the answer that best describes your experience working with this

service provider. If you cannot rate an item, or it is not applicable, please select N/A.

Croaerall lerwed of sastisfaction -
2,67 | BA.6T%

Accomplishes gosts and
objecli... 3| T9%

Responds prormplly ko

Handles &l mle@cbons in &
i 287 | BEETH

Powered by &1

Question Count
Responds promptly quiries and requests 2
ntains contact and keeps campus appraised on important and
3
partinent m
Frovides 3
3
3
3
valus
3
Average

Comments/Suggestions for Corey Ingber - WC DoublePlay:

02/07/2023 159262731 Corey can com

0ss very demeaning. Esped ally to wamen.

01fo3/z2023 Doubleplay has been a success on campus W/C program.

157114563

inquiriess._ 3| 75%

E-00%

Maintains contact and keeps
g7.50% Gt 3.5|E7.5%

Prowides high guiky sdvios
.. 287 | BE.67%

Comrunicales wel balh
craby ... 2.67 | BEETS

Poor/Does Not Mest

. Good [ Mests Expectations\ery Good [Above Expectations
Expectations

Fair/Below Expectations



6. Empathia (Black Swan): Choose the answer that best describes your experience working with this service
provider. If you cannot rate an item, or it is not applicable, please select N/A.

[«

Ressponds promplly ke

Croerall lewed of sislisfise et
2 | 50%

Accomplishes gosks snd
objeci .- 1.5] 37.5%

Handles all inleraciions ina

Lt 15] 37.5%
Powersd by &l

Question Count Soore
Responds prompl 2 2

3 P
Provides high guality advice and assis 2 2
Communicates well both o 2 2
Handles all interactions in 2 15
accomplishes goals and objactives and also provides additional

3 15
valus
ovarall level of s 2 2

nverage 186

Comments/Suggestions for Empathia (Black Swan):

One of our students was taken a inthetide at a fica, just sout

assist witl naging communication between the parents and campls w

lor services

02020 & have cou

Mo, 25 3 college campus,

th Rick fram Blac

an and he acknowledgs

vailable. | was very disap

inguiriess..- 2 | 50%

7a

Mainbains conact and kieeps
a2 50%

Provies high sushly sdvice
a.:2]50%

Cornmunicales well balh
ceslly . 2| 50%

Poor/Does Mot Meet

. Fair/Below Expectations
Expectations

SF. | reached out COmmHl tionz. What we

ck SWan 1o requast some assistance v

wasn't going great. They were unable to assist and said that instead, they could arrange grief counselors for

Black Swan Communication Senvices.

is coming from & firm that markets itself as

1at this was not handled proper owed to ensure that this

pREn 3gain. Sa, I'd give pa

5 able to ha

Good [Mests ExpectationsVery Good [ Above Expectations

was & firm/ person to

in need




7. Equifax Workforce Solutions (formerly TALX-UCeXpress) - Unemployment Claims Administrator: Choose the
answer that best describes your experience working with this service provider. If you cannot rate an item, or it is
not applicable, please select N/A.

Resgonds promplly b
mguiries_..: 34 | Bi%

85.00%
0

Owerall level of satisfaction
3|75%

Mainkains consact and keeps
ca. 28| T0%

Accamplishes goss and
abjecti..; 3| 75%

Prenides bigh guakty sdvice
a_ 28] T0%

Handles o mlerackrs in Cornmunicales well balh
3.4 B5% oeally . 3.2 | A0%
Powerad by &l
. Poor/Doss Not Mest . . . .
Question Count Score 5 Fair/Below Expectations Good/Meets ExpectationsVery Good /Above Expectations
Expectations

Respands pramptly 1o inquiries and requests 3 . _____________________________________________________________|
Maintains contact and keeps campus appraised on important and

> ety ________________________________________________|

tinent matters

Provides high qual 5 .|
Communicates well both orally and in writing > . ____________________________________________________|
Handles all interactions in a p nal manner 3 3+
accomplishes goals and objactives and also provides additional

> eS|
valus
Overall level af s 5 .|

Average 309

| Comments/Suggestions for Equifax Workforce Solutions (formerly TALX-UCeXpress):

02{15/2023 15966281

‘Would like Equifax Solution to provide information regarding their averall services and

ectations.



8. Health Special Risk, Inc. - AIME Claims Administrator: Choose the answer that best describes your experience . L.
working with this service provider. If you cannot rate an item, or it is not applicable, please select N/A.

Croeradl leved of satishaclion :
313 73.33%

Actomplishes gosks and
objecti_.: 3.13 | 76.53%

Powersd by &1

Question

Responds promptly and renuests

t and keeps campas appraised on important and

Provides high guality

Communicates well both orzlly &

Handles all i

valus

ovarall level of 52

Responds. proemplly ks

mguiries_; 313 | 7B.33%

Handles ol inleracions in a

Count

Average

ot 34T | BEETH

T5.33%
T

Maintairs contact and keeps
ca._: 3| T5%

Prnvicess high cualty advics
a_:3.14 | TRET%

Communicales well both
ealy . 3] TE%

Poor/Does Hot Meet
Expectations

Fair/Below Expectations Good/Meets ExpectationsVery Good [Above Expectations



9. Hudson Claims Consulting (WC): Choose the answer that best describes your experience working with this
service provider. If you cannot rate an item, or it is not applicable, please select N/A.

Responds promplly b
inguiries...; 3.38 | 84.38%

84.38%

Orerall feved of saliskaclion :
384 | BB1% go g

Mainkins contact snd keeps
30 63% ca..: .62 | 90UE2%
»)

Accomplishes gosks snd
objeci .- 3.5| B7.5%

Providiss high quakty advic
A 34d |86 11%

Handles all mie@acEons in & Cormmunicales well bolh

..: 3,56 | 8B.BA% craly .. 3.5| 37 5%
Powered by Al
= Poor/Does Mot Meet . 2
Question Count Score 5 Fair{Below Expectations
Expectations
pands pramptly 25 and requests g 338
ains contact and keeps campus appraised on important and
B 362
linent m
Provides high guality a El 34k
B 35
9 358
goals and objec
B 35
level of 9 344
Average 349

Comments/Suggestions for Hudson Claims Consulting (WC):

02/15/2023  159ESTIET

A& great partner to CSU RM WX Thank vou

pas surprised to :

& "anather consulting firm, bt Hudson has d excellent customer service, given bespake claim re

01/12/2033 15752

from Alliant. We appreciate the f al recommendations, adwi

and resources Hudson has provided to help strengthen our WC program

o1f03/2023

157114563

w5 and advice. Ta be honest, | was looking to

GoodMeets Expectationsvery GoodAbove Expectations

e similar suppart




10. Praesidium, Inc. - Consultant - Minors on Campus Online self assessment training: Choose the answer that e

best describes your experience working with this service provider. If you cannot rate an item, or it is not
applicable, please select N/A.

Responds promplly o
inguiries ﬂ%ﬁl 43.18%

Oreerall leved of satisfaction -
B4 | 50.91% 50913

Maintsires contact and keeps
sgsg G0 145 86.38%

95 -
Accomplishes gosls and Pronidies high cusbly sdvice

objecii .. 38 | 85% a7 |82 5%
Handles all nleracions ina Comrnunicales wel balh
.82 | 95.45% orally .0 3.73| B3 1E6%
Poweraed by A1
Poor/Does Mot Meet
Question Count Score . Fair/Below Expectations Good/ Mests ExpectationsVery Good [ Above Expectations
Expectations
fiesponds pramptly n 373 |
Maintains contact and keeps campus appraised on important and
n e _____________________________________________________|
pertinent matters
Provides high quality and assis 10 3 I —
Communicates well both orally and in writing n 3.72 |
Handles all interactions in a professianal manner " e _________________________________________________________|
accomplishes goals and objectives and also provides additional
0 3.5 |
value
Overall level of s " L. |
Average 3.69

I Comments/Suggestions for Praesidium, Inc. - Consultant - Minors on Campus Online self assessment training:

min E_EHE"F.L and Jimmy Bourgois in particwdar, have

ritical in ga £'s ¥PP up and running. fimmy an:

12 Support team an

responsive and

:
£

15340

]

ate has with cur program.

Please note that activity in 7007 related to planning, b

g and contracting for risk assessment services, so not all survey categaor pply to the ratir

of0e6f2023 157298200
as contracted activity will ocour in 2023

01f03f2023 157114563

poiith i= critical ai c2s 2nd resources. Praesidium mar

such as protection of

2eds top quality consul

feedback can be p

find resolutions to any




11. PRISM Membership Services: Choose the answer that best describes your experience working with this service
provider. If you cannot rate an item, or it is not applicable, please select N/A.

Crwerad leeved of sistishiaclion -
3.5|87.5% g7 50%

Arvomplishes goas and
abjecti_.: 3.33 | 83.53%

Handles all inleracons ina

Powered by Al
Question Count
ds promptly and requests 3
intainz contact and keeps campus appraised on important and
)
partinent ma
Priovide: &
d
Average

plored but I've real
157526035

ucational tools will

SM including 2

e have engag

15TL21811

on program. They have great expertise, and really

sen impressad with the

efit our Risk and EHS

aff person going the

Responds promply o
inguiries_.: 267 | 66.67%

Main ki contact and keeps
ca._: 3.2 | BO%

10.00%

%
Provides high guakly sdvice
a.:3.75|93.78%

i weell balh
5| 87.5%

L35 [ETSN

Poor/Does Not Meet
Fair/Below Expectations Good /Meets ExpectationsVery Good [Above Expectations

Expectations

33

2 seen. The inform

lopme

1aff who 4 op Turt

wantours



12. Sedgwick CMS - CSURMA Workers' Compensation Claims Administrator: Choose the answer that best describes

your experience working with this service provider. If you cannot rate an item, or it is not applicable, please

select N/A.

Orverall leved of salishaction -
3,62 90.36% 50.38%

33.88%
Accomplishes gosks and
abjecti_..: 3.54 | B6.48%

Responds promplly ko
mguiries_.. 382 | 90.38%
50.38%

Handles all il erachons in &
i3T5 93.TE%

Mainkains conkact and keeps
1% . 380 | 92.31%

LE3%
Provides high qually sdvice
a... 383 | 95.63%

Corrunicales wel balh
craly ... 3.67 | 91.67%

Poor/Does Not Mest

Fair/Below Expectations Good [Meets Expectationsvery Good /Above Expectations

Expectations

ey ]

Powerad by &l

Question Count Sgore
Responds promptly guiries and reguests 13 362
Maintains contact and keeps campus appraised on important and

13 369
pertinent matters
pravides high quality advice and assist 2 3.63
Communicates well both arally and in writing 2 3567
Handles all interactions in a professional mannar 7] 37
accomplishes goals and objectives and also provides additional

LE] 35
value
owerall level of 5 K]

Bverage 367

Comments/Suggestions for Sedgwick CMS - CSURMA Workers' Compensation Claims Administrator:

02/15/2073  1S9EATIGF  Another great partner to the C5U, thank you!
sedgewick has besn a gond partner and they have besn very responsive
157526035  action plans to get cases closed This is the primary gozl of 2 campu

to guestions and pron

highligl demand videos to maximize the uss of the viaOne database.
o Shane Cole i
o1f03/2023 157114563 Consistently reliabls to campus

2 infarmation. Az & campas we needed more bespoke support in claim reviews and I'E'E_llléi' e

=0 | felt this area can be strengthened. Hudson Consulting has been filling this woid, since coming on bozard this Py rd also like



13. Systemwide Risk Management (broadly): Choose the answer that best describes your experience working with e - BB
this service provider. If you cannot rate an item, or it is not applicable, please select N/A.

Responds proemplly ko
inguiries ge k84| 95.59%

Craerall lerwed of satisfaction -

Maintains contact and keeps
383 | 95,8307

3. 383 9583%

%
Provides high guakity adyios
a..: 3.88 | 97.068%

57.08
Actomplishes goals and
objecii_..: 3.88 | 97.08%

Handles all nlerachons in a Cormrunicales wel balk
o 3.94 | 9B.53% orally ... 3.83 | DA%
Powered by &1
Poor/Does Not Meet
Cuestion Count Score . Fair/Below Expectations Good [ Mests Expectations\ery Good [Above Expectations
Expectations
Responds promptly and requests " .|
Maintains contact and keeps campus appraised on important and
18 ey _____________________________________________________|
partinent mat
Provides high quality a w |
Communicates well both arally and in writing 18 3.6:3 |
Handles all interactions in a professional manner w e _______________________________________________________________|
accomplishes goals and objectives and also provides additional
w e |
valus
Overall level of sati 18 3.3 |
Average 386

[+
[y

Comments/Suggestions for Systemwide Risk Management (broadly):

oz{10 159405495

ody, Marthz and Leona pr

0210712023 199357601

ESOME ASSISTANCE

Tom: campus RMs that is then

CES ar

Systam s provided to campusss are ussful and they are very responsive. They encourage collaboration ar

s, Technical Letters, and other requirements. Add ly, more discussion

157526035  actioned. It w

0 hawe compliznce rubrics estab d for Risk Managers =

rams agains

abow t would be

CRMpUE-¢

prise risk ma

5k registers anc

15TSEREI0  Basl Crew Evers

Zach ar

e rely on them to give us timzly and ey ave proven it

M are our par

0110/2023 157621400
he B

and his team

ED:I:l',-. ‘e need them. Zac

and feadback.

01/06/2033 157298200 The Systemwids Risk Management team is very helpful and consistently provides sxcellent ad

o1f03/2023 It is nice 1o see that SAM has ad rsonnel. The increased su




14. Systemwide Risk Management - Environmental Health & Safety: Choose the answer that best describes your
experience working with this service provider. If you cannot rate an item, or it is not applicable, please select

N/A.

Powered by Al

Question

Responds prampt and reguests

Maintains contact and keeps campus appraised on important and

pertinent ma

Pravides high guality advice and assista

Communicates well both orzlly and in

Handles all interactions i I mannar

&ccomplishes goals and objectives and also provides ad

value

57526035

15766620 Scott Bourdon is Fabulous!

o11/2003

ott 3z our lizizon have been

biy him. ok forward 1o

o1/03/2023

157114563

sourdon has made extrems efforts to engage professionally with all the campus EH&S Directors and staff. He comes from a o

Responds promplly o
inquine g7 S04 37 5%

Orverall level of satisfaclion a0
4] 100%

A00.0 Laires contact and keeps
O a4 100%

o
I%n.widﬂ high cuabty &dvice
a4 100%

1040,
Accomplishes goals u:um
shjecti.... 4 | 100%

Handles all inlerachons in Corrunicales wel otk

_od|100% ceally . & | 100%
Poor/Does Not Meet . i
Count Score Fair/Below Expectations
Expectations
o 39
0 L
0 &
0 B
0 &4
M 4
o B
Average 399

ath highe
updated EHES policy w

BUSES.

heart and

=nt He gets into the nitt ity and keeps us on all track. He has a servant al

ent.

hnoloay ill bring

Finally! Scott is & wonderful resource,

i working groups, and EHES ¢

ork of resources. There is mo doubt

a

sts back to us imm

Good [Mests ExpectationsVery Good | Above Expectations

s to further EHA&S systemwide including but not limited to

he support from

iz role has helps

the entire arganization Thiz 2pproach and skillzel

The last years with

ried, served, and



15. Systemwide Risk Management - Emergency Management: Choose the answer that best describes your

experience working with this service provider. If you cannot rate an item, or it is not applicable, please select

400, g ains contact and keeps

ca 4] 100%

00
'ﬁn.widﬁ high guakty sdvice
a4 100%

Communicales wel balh
oeally . 4 | 100%

Poor/Does Not Meet

Fair{Below Expectations Good | Meets Expectationsvery Good/Above Expectations

Expectations

N/A.
Responds proeplly o
i 008% 1005
Crwraall leved of su!islul:l.iu\ 2000
4]100% e
100.
Aptomplishes goaks and
chijecti.,.: 4 | 100%
100,
Handles all nleracions in 3
4| 100%
Powered by Al
Question Count Score
Responds promptly 1o inguiries and requests B &
Mzintains contact and keeps campus appraised on important and
8 &
pertinent matters
Provides high guality 3 2 and assist: 8 [
Communicates well koth arally and in writing 8
Handles all interactions in a professional mannar B [
accomplishes goals and objectives and also provides additional
B [
value
Overall level of =2 B [
Average &

I Comments/Suggestions for Systemwide Risk Management - Emergency Management:

157456620

E Stephanie kKim are Amaring!

longer that is necessary |

and makes continuous improvement

01f03/2023

157114563

2y also si

another complicated

& to develop excellent r

[«
&

s, and were proactive all the way. we ap| make us do extr

Work or da

B that they do

ships and partnerships between the C5U and UC, and other entities that benefit our campuses. They listen

sugh can be s3id a5 to the contributions Jenny and Stephanie have provided to campus and th



16. Systemwide Risk Management - General Liability Claims Handling: Choose the answer that best describes

your experience working with this service provider. If you
select N/A.

Croeerall leved of salishaclion -

3B

shes gouks and
- 373 93.33%

Handles all mleracions in &

Powered by &1
Question Count
-]
]
Pravides high quality 2 and assis| 15
Communicates well both orally and in writing 15
Handles all intzractions in innal mannar 15
accomplishes geals and objectives and also provides additional
]
value
cerall level of 5; tion 15
Average

1574 BEE20
and our campus counssl mak
o1f10/2023 1571811 v handling. znd it really could be a problem. Th
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