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¥ Default Grouping : 93.33% of total responses

I Summary

466 30 28 93.33% 2 6 min
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Please "select” all Vendor/Service Providers that you worked with from January 1, 2022 through December 31, G- & 2
2022

12. syste Rigk ntal Healin & Safety : 2.13%
11. Systemwida Rizk Managamant (broadly] : §.38%

2_alllant ingurancs Servicas - A0RMA Insurance Srokerage/Conzulting :
15.05%

10. 3adgwick CMS - A0RMA Werksrs' Compsanzatian Clalms Adminlatrator @
14.89%

5. PRISM Mambarsnig Sarvices - 4.28%
3. Alllant Ingurance $arvices - AORMA Program Administrator : 18.09%
&. Prasaldium, Inc. - Consultant - Minors on Campus Onling seif aseasament
training
S 1.0E%

7. Equitax Workforce k] [Ul Clalma tor) - 11.70%

4. Carl Warmsn & Co - Liablitty Claima Admintstratar @ 11.70%
E. Employers Group - HR Consulting Servicss @ 11.70%

Answer Count Percent 20% L) 0% 0%

2 alliamt Insura okerage/ Consulting 17

nsuran

3. alliant

Group

7. Equifax workforce 5

B. Fraesidium, Inc. - Const

Sment training

nent (broadly) g

nent - Enviranmental Hes

Total k= 100 3%

100%



1. Agility Recovery Solutions, Inc. (Agility): Choose the answer that best describes your experience working with we L 2
this service provider. If you cannot rate an item, or it is not applicable, please select N/A.

" Poor/Daes Not Meet 5 = : ;
qQuestion Count SCore ) Fair/Below Expectations Good /Mests ExpectationsViery Good | Above Expectations
Expectations

Responds pramptly 1 uiries 2nd requests o o]

Maintains contact and keeps campus appraised on important and

1] o]
pertinent matters
Provides high guality advics and assistance o ol
Communicates well both orally and in writing o ol
Handles all interactions in a professional manner o ol
accomplizhes goals and objectives and also provides additional

1] o]
value
Owerall level of satisfaction o ol



2. Alliant Insurance Services - AORMA Insurance Brokerage/Consulting: Choose the answer that best describes e L. B
your experience working with this service provider. If you cannot rate an item, or it is not applicable, please

select N/A.
Responds promplly b
miguiries_.: 3.58 | 89.08%
89.06%
Creeradl leved of satisfaclion - Mainkains contact and keeps
3.E2| 00.82% $.63% ca..: 331 | 82.E1%
BE.8 00%
Accomplishes gaaks and Provides igh qualy advics
abjeci . 347 | 86.67% a_.: 38| 80%
Handles all inleracions in & Cornmunicales wel bolh
.2 3.60 | 92.19% orally .. 3.56 | BE.OE%:
Powered by &l
. Poor/Does Not Meet . . . .
Question Count Score . Fair/Below Expectations Good | Meets Expectationsvery Good/Above Expectations
Expectations
Responds pramptly to inquiries and requests 18 .|
Maintains contact and keeps campus appraised on important and
1 e |
pertinent matta
Pravides high quality advice and assist 15 . |
Communicates well bath arally and in writing 18 s |
Handles all interactions in a professianal manner 1 3.6 |
accomplishes goals and objectives and also provides additional
5 3.7 |
valug
Overall level of satisf 18 ee. |
Average 3.54

| Comments/Suggestions for Alliant Insurance Services - AORMA Insurance Brokerage/Consulting:

[«
[y




3. Alliant Insurance Services - AORMA Program Administrator: Choose the answer that best describes your we . B
experience working with this service provider. If you cannot rate an item, or it is not applicable, please select

N/A.
Responds promplly ko
inguiries .- 3.8 | B0%
50.00%
e Owverall level of satisfaction - 3.62 | 50.62% Mainkaine contsct and kaeps
B2 | B0OET NS 90.E3% ca._: .62 | S0UE2%
B5.08% 00%
Accamplishes goaks and Provides bigh guality sdvice
objecii_..: 3.56 | 85.08% a.. 3.8 | 0%
Handles all nlerackornds ina Cornmunicales wel balk
2 36T |91.67% orally .._: 3.56 | BROES
Powerad by a1
R Poor/Does Mot Meet . . . .
Question Count Score i Fair|Below Expectations Good [Meets ExpectationsVery Good [Abave Expectations
Expectations

Responds promptly s .|
Maintains contact and keeps campus appraised on important and

L s |
partinent matters
provides high quality advice and assist 5 - __________________________________________________|
communicates well both arally and in writing 16 =5 |
Handles all interactions in 3 professional manner 15 == |
accomplishes goals and objectives and also provides additional

16 .5 |
value
overall level of 5 1 e. |

Average 36

[«
[y

I Comments/Suggestions for Alliant Insurance Services - AORMA Program Administrator:

157202855 Than

you for zll your help in 20221

many of their annual processes reguire needless manual updating and emailing of forms, applications, et Much of this is information t to be an online partzl rather than
12/22/2022 156551576

filling aut

¢ hawe. There really

¥

cument forms and emailing them. I"ve also found that some of the information | provide on forms [such as additional insured, requests for info on other coverage) are not followed up on.




&, Carl Warren, Co - Liability Claims Administrator: Choose the answer that best describes your experience
working with this service provider. If you cannot rate an item, or it is not applicable, please select N/A.

Croeradl leved of satisfaciion -
.27 | B1.82%

Actomplishes goas and
objech_.- 3.3 B2.5%

Responds promplly b
mguiries_..: 3.36 | 84.09%

84.05%
f')

Maintairs contact and keeps
8. 3.2 | B0%
80.00%

Providees high cusiy sdvies
a.:3.36 | 84.00%

Harsdles all mleracions in & Communicales wel balh
227 | 8162% veally ;3.3 82 5%
Powered by &l
> Paor/Does Naot Meet ; ; : :
question Count Score Fair/Below Expectations Good | Mests Expectationsvery Good [above Expectations

Expectations

nd recuests " 220
maintains contact &nd keeps campus appraised on important and

10 .y ]
pertinent matters
Accomplishes geals and objectives and also provides additional

10 =y ]

value

overall level of 52

Average

I Comments/Suggestions for Carl Warren, Co - Liability Claims Administrator:

1S9E0ETS  Extrel

&ly helpf

01042023 157202855 When we subm

12/27/2022 156667450

w o work with. Yery knowledgeable.

33

[«
[

a claim, we would have appreciated more timely communication



5. Corey Ingber - WC DoublePlay: Choose the answer that best describes your experience working with this e k- B O
service provider. If you cannot rate an item, or it is not applicable, please select N/A.

Poor/Does Not Meet
Question Count SCore : e Fair/ Below Expectations Good /Mests Expectationsvery Good [Above Expectations
wpectations

Responds promptly 1o inquiries and requests a a I

Mzintains contact and keeps campus appraised on imporant and

o ol
partinent matters
Pravides high guality ad and assistance a ol
communicates well both arally and in writing a o]
Handles all interactions in a professional manner o [ |
accomplishes goals and objectives and also provides additional

o ol
valus
overall level of satisfzction 1} o]

Rverage L]

I Comments/Suggestions for Corey Ingber - WC DoublePlay: & &2



6. Employers Group - HR Consulting Services: Choose the answer that best describes your experience working w.e L. B i
with this service provider. If you cannot rate an item, or it is not applicable, please select N/A.

Responds promplly i
inquiries..: 3.5] 87.5%

87.50%

Crearall level of safiskaction -
545 BA.36% ge ap

Mainkaire contact and keeps
80.00% ca.: .6 | S0%
0

35.54 5%
Accomplishes gouks and

Provides high guality sdvice
aljecti.: 3.55 | BE.B4%

a..:3.45| 86.38%

Handles all mlerackons in & Cornmunicales wel ballk
.1 3.45 | 86.36% orally ...: 3.55 | BEB4%
Powered by &1
. Poor/Does Mot Meet . . . .
question Count Soore Fair/Below Expectations Good [Meats Expectationsvery Good/Above Expectations
Expectations
Responds pramptly to inquiries and requests 10 e _______________________________________________________________|
Maintains contact and keeps campus appraised on important and
10 .|
pertinent matters
Pravides high quality advice and assist " .|
Communicates well both orzlly and in writing n .|
Handles all interactions in & professional manner n 2 [
accomplishes goals and objectives and also provides additional
n 355 |
value
Overall level of sa " s I ——
Average 3.51
Comments/Suggestions for Employers Group - HR Consulting Services: A L1

02/10{2023 159

arking with them.

itely 2 waluable service 1o

‘We have not used this service as much as in prior years. Some key people moved out and cur connaection was weaken. We still relied of
72022 156667450
help

the surveys department and | had 3 good experience with EEQ repors




7. Equifax Workforce Solutions (formerly TALX-UCe¥press) - Unemployment Claims Administrator: Choose the e k. B
answer that best describes your experience working with this service provider. If you cannot rate an item, or it is

not applicable, please select N/A.

Croerall lewed of satislaclion :
.33 E3.33%

Accomplishes gouks and
objecti_..: 1.36 | 84.38%

Handles all mlerachons in &

Respands promplly ko

inquiries. - 544 | B 1%

aE%

Mainkairs contact and keeps
g571% - AF[EETIR

Provides high gually sdvics
4. 3.35 | 83.53%

Corrunicales wel balh

.- 3.56 | 8B.B9% oraly ... 3.33 | BRA%
Powerad by Al
Poor/Does Not Meet
question Count Score ) Fair/Below Expectations Good | Mests ExpectationsVery Good [ Above Expectations
Expectations
quiries and requests 9 < I ——
Maintains contact and keeps campus appraised on important and
.|

pertinent matters

Pravides high quality advics and assistance 9 =

communicates well both orally and in writing 9 e |

Handles all interactions in 2 professional manner 3 e |
accomplishes goals and objectives and also provides additional

8 ey |
valus
erall level of 52 3 =
Average 34

Comments/Suggestions for Equifax Workforce Solutions (formerly TALX-UCeXpress) - Unemployment Claims L 2
Administrator:

o Unemployment reps 3 rk number is terrible

12/27/2022 15666750 Mo interaction this year The online platform works great.



8. Praesidium, Inc. - Consultant - Minors on Campus Online self assessment training: Choose the answer that
best describes your experience working with this service provider. If you cannot rate an item, or it is not
applicable, please select N/A.

Responds prompily o
inquirfk@0.08%100%

Mainbairs contact snd keeps
ca._: 2| 50%

Overall el of Saisfaction :
3|75%

Actomplishes goaks and
objecti.: 3 | 75%

Providies high quality advics
a_:3|75%

Handles ol inleracions in & Cormrunicales wel balh

4| 100% oraly ..: & | 100%
Powered by &l
2 Poor{Does Mot Meet : :
Question Count Score % Fair/Below Expectations
Expectations

Responds pramptly and renuests 1 &4
Mzintains contact and keeps campus appraised on important and

1 2
Provides high quality
Communicates well both o 1 =

1 3
Ovarall level of 5

Average 329

I Comments/Suggestions for Praesidium, Inc. - Consultant - Minors on Campus Online self assessment training:

Good [Mests ExpectationsVery Good/Above Expectations



9. PRISM Membership Services: Choose the answer that best describes your experience working with this service R . S
provider. If you cannot rate an item, or it is not applicable, please select N/A.

Responds prompily o
Jlmiries.ﬁ};i| 93.75%

contact and keeps

Crwerall leved of safishaction -
375 53.75%53-753

T5%
Provides Figh guaiy advice
a..375|93.75%

Accomplishes gosks and
abjecti_: 3.75 | 93.75%

Hanadles ol nleraciors ina Communicales wel balh
-1 375|93.75% orally .. 3.75] B375%

Powered by &l
5 Poor{Does Mot Meet . : 5 :
Question Count Score ; Fair/Below Expectations Good/Mests ExpectationsViery Good[Above Expectations
Expectations

Responds pramptly 1o inguiries 2nd requests B e |
Maintains contact and keeps campus appraised on important and

3 -.__________________________________________________________________|
Provides high qual and ass B e |
Communicates well both orally znd in writing B e |
Handles all interactions in a professianal m, B e |

B e |

B s |

Average 3ms

I Comments/Suggestions for PRISM Membership Services: R



10. Sedgwick CMS - AORMA Workers' Compensation Claims Administrator: Choose the answer that best describes W L. B
your experience working with this service provider. If you cannot rate an item, or it is not applicable, please
select N/A.

Responds proemplly b
ingiries. . 175 93.75%

Maintains contact and keeps
Yo : 387 | 05.45%

Crvmrall leved of satishacion -
375 03.75%.55.755

I1F %
Provides high guakty advice
4. 375]93.78%

Actomplishes gouks and
abjecti_..; 3.67 | 91.67%

o
Handles all mlerachons in & Cormmunicales wel balk
.- 385| 96.15% oraly . 385 BE.15%
Powered by Al
R Poor/Does Mot Meet . . . .
Question Count Score — Fair/Below Expectations Good /Meets ExpectationsVery Good/above Expectations
spectations

Responds prom| nguiries and reguests 7]

Mazintains contact and keeps campus appraised on important and

n
pertinent matters
Pravides high quality and assist, 7]
communicates well both orally and i 13
Handles all interactions in a professional mannar 13
accomplishes goals and objectives and also provides additional

i
value
overall level of = 7]

Average
I Comments/Suggestions for Sedgwick CMS - AORMA Workers' Compensation Claims Administrator:

Abzolutely derful 1o wark with T

hey are the first work comp adjuste;

02/10/2023 159408115 and the emp| y are thorough and very good 2t communica

available ta us.

0210207

156556382  Katie is fantastict!




11. Systemwide Risk Management (broadly): Choose the answer that best describes your experience working with
this service provider. If you cannot rate an item, or it is not applicable, please select N/A.

Responds promplly b
inguirilB00 8% 1005

Owerall level of satislaction g o
&) 100%

o tains contact and keeps
e 4] 100%

0y
Beovites high quaily adviee
a4 | 100%

1
Actomplishes goas and
ohijecti..- 4 | 100%

100,
Handles all nleracions in & Comrunicales well balh
4| 100% orally . 4 100%

Powered by &l

. Poor/Does Naot Meet . .
question Count Score . Fair/Below Expectations
Expectations

Responds promptly to inguiries and reguests 5 [

Maintains contact and keeps campus appraised on important and

pertinent matters

Pravides high quality advice and assistance 5 [

Communicates well both orally and i

Handles all interactions in 2 professianal mannar 5 [

accomplishes geals and objectives and also provides additional

valus

overall level of sat

Average [

136559515 'We appreciate that Zachary G will reEspond ta our questions via ema 1

122/2027 156551516 | appreciate our Systervwide Risk Management team and their accessible and reasonable app o risk management

Good | Mests Expectationsvery Good | sbove Expectations

|
|
|
wiiting C . ________________________________________________________________|]
|
|
|

[+
&



12. Systemwide Risk Management - Environmental Health & Safety: Choose the answer that best describes your

experience working with this service provider. If you cannot rate an item, or it is not applicable, please select

Resgonds promplly o
inquiries..: 3.5 | 87.5%

Orvarall leyed of salislatlion -
5587 5% g7 ga
87.50%
Accomplishes goaks and
objeci - 3.5] B7 5%
Handles of mieracons in
.+ 3.5 B7.5%
Powered by Al

Question Count Score
Responds promptly to inguiries and requests 2 35
Maintains contact and keeps campus appraised on important and

1 &
pertinent matters
Provides high gual and assistance 2 35
Communicates well b ting 2 is
Handles all interactions in a professional mannar 2 3i5

£5 goals and objectives and also provides additional

P 35
valus
Owerall level of satisfaction 2 35

Average 354

| Comments/Suggestions for Systemwide Risk Management - Environmental Health & Safety:

87.50%

b0, guAdEinin contac snd kesps
0 ca._: 4| 100%

50%
Providess high qualily advics
a.:15|B7.5%

Comrmunicales well bath
oraly . 3.5 | 87.5%

PoorfDoes Not Meet
Fair/ Below Expectations Good | Meets ExpectationsVery Good [ Above Expectations

Expectations

[«



13. Systemwide Risk Management - Emergency Management: Choose the answer that best describes your - % & B i
experience working with this service provider. If you cannot rate an item, or it is not applicable, please select

N/A.
" Poor/Doss Not Meet . : 5 2
Question Count Score i Fair/Below Expectations Good [Mests Expectations\ery Good |Above Expectations
Expectations
Responds promptly to inguiries 2nd reguests a o |
Maintains contact and keeps campus appraised on important and
i [ |
partinent matiers
Provides high quality advice and assistance a [ |
Communicates well both orally and in writing a [ |
Handies all interactions in a professional mannser a o]
Acoomplis! 2oals and objectives and also provides additional
a o]
valus
averall level of satisfa 0 [ |
Average L]
Comments/Suggestions for Systemwide Risk Management - Emergency Management: & B
14, Systemwide Risk Management - General Liability Claims Handling: Choose the answer that best describes - & &2
your experience working with this service provider. If you cannot rate an item, or it is not applicable, please
select N/A.
Poor|Does Not Meet
qQuestion count Soore & Fair[Below Expectations Good /Mests ExpectationsVery Good/Above Expectations
Expectations
Responds promptly 1o a5 and reguests o o I
Maintains contact znd keeps campus appraised on important and
] ol
partinent matters
Pravides high quality advice and assistance o o]
communicates well both orzlly and in writing o ol
Handles all int=ractions in a professional mannar o o]
accomplishes goals and objectives and also provides additional
] ol
value
ovzrall level of satisfaction o o]
Average L]

I Comments/Suggestions for Systemwide Risk Management - General Liability Claims Handling: & 2



